HAMSITKA poauteasm.

be3onacHoCTb 1I€TCKOr0 OTAbLIXa B Jarepe. 3amura nmpaB n0Tpe6nTeJ1ei71

HnaHprﬂ JICTHUH OTIBIX IETCH B O310POBUTCIIbHBIX JIarepsax, y pOI[I/ITCJ'IeI‘/'I BO3HHUKAOT BOIIPOCHI, KaCaromuecsd
OTBETCTBCHHOCTHU OpraHu3alvi 3a KU3Hb U 3JO0POBLEC HUX pC6CHKa, 0 BO3MCIICHUHU Bpcaa 3O0POBLIO pe6eHKa B
CJIydac €ro npuinMHEHUs BO BpEMA Hpe6LIBaHI/I$I B J1arcpe.

B 1nensax obecneueHus 3aluThl IpaB HoTpeOUTENEl OpU OKAa3aHWHM YCIYT B JIETHEM O3J0DOBHUTEILHOM Jarepe
Teppuropuanbublii otaen Ynpasiueaus PocrorpedHansopa 1o YP B r.BoTKMHCKE IOBOIAWUT 10 CBEACHUS DOJUTE-
JIeH cIIeAVIONTYIO MH(OPMAIHIO.

OTHOIICHHUS 10 OKA3aHUIO YCIYyT OpraHU3alliy OTJIbIXa JACTeH B JIETHEM O3OPOBUTEIHHOM Jarepe peryiupyrTcs
3aKOHOAATEIHCTBOM O 3aIlUTE NPaB MOTPEOUTENICH, a 3HAYUT, POJUTEIU peOCHKA U caM PeOCHOK SIBIISIOTCS MOTpe-
OUTENSIMU COOTBETCTBYIOIIMX YCIYT: POJUTEIH - KaK JIUI[A, MPUOOPETAIONIUE WK UMEIOIINE HaMEPEHUE TPHOOpe-
CTH YCIIYTH, JCTH - KaK JIMIIA, TOJb3YIOIIHUecs ycayramu. JISTHUH 03I0pOBUTENBHBIN JIareph OKa3bIBaeT peOCHKY
KOMIUICKC YCIIYT (pa3MelleHue, IPOXKUBaHNE, TUTAHUES, OPTaHU3AIHS JJOCYTa, 3aHATHS (PU3KYJIETYpPOi U CIIOPTOM U
T.I1.), BKJIFOYCHHBIX B CTOUMOCTD MTyTEBKH, a 3HAYUT, SIBJIICTCS UCIIOJIHUTEIIEM JaHHOH YCIIyTH.

B coorBerctBuu ¢ 1.1 cr.7 3akona Poccuiickoit @enepanmn «O 3ammre npaB NOTpeOHUTENEH» NOTPEOUTETh UMEET
MPaBO Ha TO, YTOOBI yCIyra MpU OOBIYHBIX YCIOBHSX €€ UCIOJh30BaHMs Oblia Oe30MmacHa JUIs dKU3HU U 3710POBbS
pebenka. TpeboBanus, obecnednBaronue 0€30MaCHOCTh YCIIYT, YCTaHABIMBAIOTCS 3aKOHAMH M SIBJISIIOTCS 00s13a-
TCJIBbHBIMU AJI1 UCITIOJIHCHUA.

Tak, cornacuo cT. 12 ®eaepansHoro 3akoHa ot 24.07.1998 Ne124-®D3 «O06 0CHOBHBIX TapaHTHUSX MpPaB peOEHKa B
Poccuiickoii @eneparuuy» B 1eNIAX MOBBIIICHUS Ka4yecTBa U 0€30MaCHOCTH OT/AbIXa U 0370POBJICHMUSI IETEi OpraHu-
3allus OTIbIXA JIETEH U UX 0370POBJICHUS 00s3aHa:

- co3aBarh 0e30MacHbIe YCIOBUs MPEObIBAHUS B HE JeTeil, IPUCMOTpa U yX0/a 3a HUMH, OPraHU3alliy UX HTa-
HUsA, IICPEBO3KU K MCCTaM OTAbIXa U O6paTHO, COACPpIKaHUusA I[CTGP'I B COOTBCTCTBHHU C YCTAHOBJICHHBIMU CaAHUTAPHO-
SIMUACMHUOJIOI'MYECKUMHU U MWHBIMU TpeGOBaHI/ISIMI/I U HOpMaMH, O6eCHe'-II/IBaIOHII/IMI/I KHN3Hb U 3J0POBLC IleTefI, pa-
OOTHUKOB OpraHU3alMK OT/bIXa JIETeH W UX 03J0POBJICHUS, BKIIIOYAsi COOJII0ICHHE TpeOOBaHUil oOecrieueHus aH-
THTeppOpI/ICTI/I‘IeCKOﬁ 3alMUIICHHOCTH, HAJIMYNUE OXPAaHbl WUJIN CHY)K6BI 6e3OHaCHOCTI/I, CItacaTCJIbHBIX ITOCTOB B M€-
CTax KyHaHus JETei, a TaKkKe HaJMYhe CAaHUTAPHO-IMUAEMHOIIOTHYECKOTO 3aKIFOUCHHSI O COOTBETCTBUU JICATEIb-
HOCTH, OCYIIECTBJISIEMON OpraHu3alueil OTIpIXa JETeH W MX O03[0POBICHHUS, CAHUTAPHO-IIHUIEMHUOIOTHYSCKUM
TpeOOBaHUIM;

- o0ecrieunBaTh COOTBETCTBUE KBATU(PUKAIIMH PAOOTHUKOB OpraHU3allMK OTAbIXA JEeTEH U UX 03/I0POBJICHUS COOT-
BETCTBYIOIIUM MPO(ECCUOHATBHBIM CTaHAAPTaM WK KBAJIU(UKAIMOHHBIM TPEOOBaHUSIM B COOTBETCTBHH C TPY-
JIOBBIM 3aKOHOJATEIIHCTBOM.

[Monoxenusmu ct.4 3akona Poccuiickoit depeparun «O 3amiure npaB MOTpeOUTENEH» TaKKe 3aKPEIUICHO, YTO
ycIyra, oKasblBaeMmas IO BO3ME3JHOMY JIOTOBOPY, MOMHMO COOTBETCTBHSI IO KadeCTBY YCJIOBHSM JOrOBOpA,
OOBIYHBIM WJIM 3asiBIIEHHBLIM neiasam ec HpI/IO6peTeHI/I$I, JOJIDKHA COOTBETCTBOBATH 00s13aTeIbHBIM Tpe6OBaHI/I$IM, B
JaHHOM ciydae TpeOoBanmsM @DenepanpHoro 3akoHa or 30.03.1999 Ne 52-®3 «O canmrapHo-
anuaeMuoIornaeckoM Omaronomyunu HaceneHus» u _CII 2.4.3648-20 «CanuTapHO-3MHIEMHOIOTHIECKHE TPEOO-
BaHUA K OpraHu3anusaM BOCIHHUTAHUA WU O6yquI/I$I, OTAbIXa U O3J0POBJICHHUA ZIeTefI u MOHOJIC)KPI))ECHI/I IIPUYINHCH
Bpe/ 3/I0POBbBIO B JICTCKOM 03/I0POBHTEIIBLHOM JIarepe.

K coxanenuto, ciayvan MpHIMHEHHs BpeJa 37I0pOBbI0 peOeHKa (TpaBMa, OTpaBJICHUE U JIp.) BO BpEMs ero npedbI-
BaHUS B IETCKOM 03/I0pPOBUTEJILHOM JIarepe He PEeAKOCTb.

Ortmpasisist peOeHKa B AETCKUH O3JOPOBHUTEIBHBIN JIarepb, POJUTENN 3aKII0YAIOT JOrOBOP 00 OKa3aHWHU YCIYT C
opraHusaiuei, B COOTBETCTBHU C KOTOPBIM HCIIOIHHUTENb MPHHAMAET Ha ce0sl 0053aTeNIbCTBA 10 00ECIICUEHUIO He
TOJIKO Jjocyra peOeHKa, HO M 1Mo oOecredeHuIo Mep 0e30macHOCTH peOeHKa Ha TePPUTOPHUH Jlareps W IpeoT-
BPAIICHUIO HAPYIICHUS JIEThMU YCTAHOBIIEHHBIX Mep 0€3011acCHOCTH.

Ecnn Ha TeppuTopun Jareps, B KOTOPOM OTABIXaN peOSHOK, IPUYUHEH BpE]| €ro 3/I0POBEIO (TpaBMa, OTpaBIICHHE U
JIp.) BCJIEJCTBHE OTCYTCTBHSI HAJUIEKAIETO MPUCMOTPA 3a JICTbMH, OPTraHHU3aIluH JIOCYTa W OTAbIXa JeTell ¢ Hapy-
[ICHUEM MPaBUJI O€30MACHOCTH W/WIIM BCIIEACTBUE MHOTO POJA HEHAJISKAINETO OKa3aHUs JlarepeM yCiyT, TO Ha
JIAaHHYIO opraHu3aiuto, cormacHo cr.1095 I'paxxmanckoro Komekca PO u cr. 14 3akona Poccmiickoit Denepariim



«O 3amuTe TpaB NOTpeOUTENEH», BO3IAracTcsi OTBETCTBEHHOCTh M3 NIPHYMHEHHS Bpea BCIICACTBHE HETOCTATKOB
YCIIyT.

3a HEeHCHOJIHEHUE COTPYAHUKAMHU Jarepsi 00sI3aHHOCTEH O MPUCMOTPY 3a JETbMHU OTBEYATh MPHICTCA HEIOCPe-
ctBenHo sarepro. Crarbs 1068 I'paxnmanckoro kogekca P® riacut, 4To Bpea, MPUYUHEHHBIH PaOOTHUKOM IPH
WCIIOJIHEHUH TPYAOBBIX 00s3aHHOCTEH, BO3MelIaeT paboronarens. [loaToMy B JaHHOM cilydae HIMEHHO OpraHu3a-
ust (Jlarepb) JOJKHA BO3MECTUTH POAMTENSM PAacXo/bl Ha JieueHHe peOeHKa U IpyTHe TOTOIHUTEIbHbBIC PACXOIbI.

B c1.1084 I'pasxxnanckoro xoaexca P® npegycMoTpeHo, 4To Bpel, IPUYMHEHHBIHN KU3HH U 37J0POBBIO TPayKAaHUHA
NpY MCTIOJTHEHUH JOTOBOPHBIX 0053aTENbCTB BO3MELIAETCS MO MpaBUiaM, IPEAYCMOTPEHHBIM rnaBoi 59 «O0s3a-
TEJIbCTBA BCIICACTBUE MPUYMHEHHS Bpeaa» | paxkaaHckoro konekca PO, ecau 3aKkoHOM WM AOTOBOPOM HE Tpedy-
CMOTpeH 0oJiee BBICOKHIA pasMep oTBeTcTBeHHOCTU. CornacHo ct.14 3akona Poccuiickort @epepannu «O 3amuTe
npaB MoTpeOuTeNnei» Bped, MPUUYUHEHHBIH XH3HH, 3I0POBBI0 MM HMYILECTBY HMOTPEOHTENS BCIEICTBHE KOH-
CTPYKTUBHBIX, MIPOU3BOJICTBEHHBIX, PELUENTYPHBIX MM MHBIX HEJOCTATKOB ToBapa (paboTbl, YCIIyTH), MOJJICKHUT
BO3MEILEHHIO B TIOJTHOM 00BbeMe.

IIynaxt 1 ct. 1085 I'paskganckoro kogekca P® oTHOCHUT K pacxojaM, BEI3BAaHHBIM IOBPEXKICHUEM 3/I0POBBS: pac-
XOJIbl Ha JieueHHe, JOTIONHUTEIbHOE MHUTaHHEe, PUOOPETCHUE JIEKapCTB, MPOTE3UPOBAHUE, TOCTOPOHHUH YXO[I,
CaHaTOPHO-KYPOPTHOE JICYCHUE, IPHOOPETEHUE CIIEIMAIbHBIX TPAHCIIOPTHBIX CPEJCTB U UHBIE JTOMOTHUTEIbHEIC
pacxozsl. IIpu aTom, B coorBercTBUU C 1. 27 IloctanoBnenus [lnenyma Bepxosaoro Cyna P® ot 26 suBaps 2010
Ne 1 «O TpUMEHEHUH CyIaMU TPaKAaHCKOTO 3aKOHOIATEIbCTBA, PErYIMPYIOIIET0 OTHOMICHHUS 110 00513a-
TEIbCTBAM BCJIEJICTBHE MPUYMHEHUS BpeAa ’KU3HMU M 370POBBIO TPakJaHMHA» pacXoJibl Ha JIEYEHHE U MHbIE J0-
HOJIHUTEJIbHBIC PACXO/bl MOJIEKAT BOSMEILEHUIO IPUUUHUTEIEM Bpesia, eciid OyJeT YCTaHOBJIEHO, YTO PeOeHOK
HYXXJaeTcs B 3THX BUAaX MOMOINM U yX0Ja U He UMeeT MpaBa Ha ux OecruaTHoe nonydeHue. OfHako eciu pebe-
HOK, HY>KIAIOIINICS B YKa3aHHBIX BUJaX MOMOIIY ¥ HMEIOMINK NPaBo Ha WX OecyiaTHOE MoMydYeHue, PakTHUIeCKH
OBLJT JIUIIEH BO3MOXHOCTH MOJIYYUTh TaKylO MMOMOIIh KAYECTBEHHO 1 CBOEBPEMEHHO, CY/ BIIPaBe B3BICKATh C JIare-
p# (oTBeTYHKA 1O /ey) (haKTHUECKH TOHECEHHBIE (M IOKYMEHTAIBHO MOATBEPIKICHHBIE) POAUTENSIMH PaCcXOIbl.

B cuny cr. 1098 I'paxkganckoro kojaekca P® OpemMs noka3biBaHUS 0OCTOSTEILCTB, OCBOOOMXIAMOIINUX OT OTBET-
CTBCHHOCTH 3a NPUIUMHCHUEC BpE€aa, BCICACTBUC HCJOCTATKOB YCIIYI'U JIC)KUT HAa UCIIOJHUTCIIC, KOTOPOMY IIPEABAB-
JIEHO COOTBETCTBYIOIIEe TpeOoBaHMe. VCHOIHHUTENs OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIM JOKa)XeT, YTO
BpEa BO3HUK BCJICACTBUC HereOI[OJ'IHMOfI CUJIbl WJIM HApYyHICHUA HOTpe6I/ITeJ]eM IIpaBuJI MOJIB30BaHUA pE3yJibTa-
TaMU YCIIyTH.

Kak nelicTBoBaTh POAUTEISM, €CIIH pEOSHKY OBbUI IPUUYNHEH BpEa?

Bo - IIEPBLIX, HeO6XOI[I/IMO Y6e):[I/ITbC$[, YTO Bp€a NPUUMHCH HE BCICACTBUC HereOI[OJ'IHMOfI CWJIbl UJIM HAPYHICHU A
PeOCHKOM yCTaHOBJICHHBIX TIPABHUIL.

Bo - BropheIX, coOpaTh JA0Ka3aTeNbCTBAa MPUYMHEHHS BpE/la BCIICACTBUE OKa3aHUs YCIYTH HEHAJJIekAIlero Kade-
CTBa MJI HE COOTBETCTBYIOIICH YCTAaHOBJICHHBIM TPEOOBaHHUAM (METUIIMHCKUE CIIPABKH, BBIITHCKU U T.II.), & TAKXKe
JOKYMEHTAJIbHOE TIOATBEPKACHNE TIOHECEHHBIX PACXOJIOB U YOBITKOB.

Hanee cnemyer oOpaTUThCs ¢ MUCBMEHHOM MPETEH3UEH B ajpec opraHu3anuu (Jareps). B nperenznu HeoOXouMo
yKa3aTh, KaKOH BpeJI MPHYMHEH ¥ chOpMYIHPOBaTH CBOU TpeboBaHusl. [IpeTeH3nI0 ¢ IPUIIOKEHUSIMA HEOOXOTUMO
BPYYUTH JIMYHO IOJ POCIIUCH, 100 HaIlpaBUTh 3aKa3HbIM IMUCbMOM C YBECIOMJICHUEM U ONIMCBHIO BJIOKCHUA. B mnpe-
TEH3UH TaK)Ke HEOOXOJMMO YCTaHOBUThH Pa3yMHBIN CPOK ISl BBITTOJTHEHNUS 3asIBIICHHBIX TPEOOBAHHH.

B ciiydae oTCyTCTBHsI OTBETa Ha NMPETEH3HUIO, TUOO HEBBIMOJIHEHHUS 3asBJICHHBIX TPEOOBAHUU B MOJHOM 00bEMeE,
CJeayeT OOpaTUTHCS B CYJl C COOTBETCTBYIONTUM UCKOBBIM 3asIBIICHUEM.



