Yro Takoe HoMep «112»

HecuacTHble ciiyyan MOTryT MPOU30MTH B JIIOOOM MecTe, B Jit000€ BpeMsa. DTO MOXKET
CIIy4UTBhCSl C BaMM, KOTJa BBl mepemelniaerech no Poccuiickoit denepanuum v cTpaHam
EBponeiickoro Coro3a win HAXOAUTECH JIOMa.

B cinydae ecnu Bbl momaiv B AKCTPEHHYIO CHUTYallMIO, WJIM CTalld CBUJIETEJIEM aBapuw,
Mo’Kapa, Kpaku U UHBIX CUTYallMi TPeOYIOIIMX pearupoBaHUsi IKCTPEHHBIX ONEpPATHUBHBIX
CIIy 0, BBl MOKETE MO3BOHUTH M0 HOMEPY «112», 4T00BI COOOLIUTE 0 MpobdIIEME.

B Poccun Homep «112» sBaseTcss e€AMHBIM HOMEPOM BBI30Ba CIY)KO 3SKCTPEHHOTO
pearupoBaHus:

- TI0’KapHOW OXpPAaHbl;

- pearupoBaHUs B YPE3BBIYANHBIX CUTYaALIUSX;
- TOJIALIWY;

- CKOpOW MEIUIIMHCKOMN IMOMONIY;

- aBapuitHOM cITy>KObI Ta30BOM CETH;

- «AHTHTEPPOD».

Howmep «112» goctynen 6ecriaTHO Kak ¢ PUKCUPOBAHHBIX, TaK M MOOUJILHBIX TeIe(OHOB, B
TOM qucie u c OOIIECTBEHHBIX TeneOHOB-aBTOMATOB.
Homep «112» He 3ameHsieT CyHIECTBYIOIIME HOMeEpa CIYyXO SKCTPEHHOTO
pearupoBaHus, Bbl TAKXKE MOKETE 3BOHUTH 10 HoMepaMm «01» umu «101», «02» unm «102»,
«03» WIH «103», «04» 1503071 «104».
Homep «112» Takxe sBIsIETCS €IUHBIM €BPONIEHCKUM HOMEPOM Tesie(poHa IKCTPEHHOM
MOMOIIIY, JOCTYITHBIM Ha Bcelt Tepputopuu EBporneiickoro Cotosa (EC), 6ecruatho.

Homep «112» wucnonp3yercs B HEKOTOpPBIX cTpaHax, He Bxoasmmx B EC (Takue kak
eitapust u HOxHas Adpuxa) u noctyned no Bcemy mupy B GSM ceTsix MOOMIIBHOM
CBS3U.

Koraa Bbl MO:KeTe MO3BOHUTH 10 HOMepy «112»

Homep «112» B Poccuu npeaHasHaveH sl HCIOJIb30BAHUA B IKCTPEHHBIX CUTYaUsAIX
U ISl TOJIyYeHUs] KOHCYJIbTALMH M0 BONPOcaM 0e30laCHOCTH M CIOco0aM 3aIlUThl OT
Ype3BBIYAUHbIX CUTYaIlHM.

Ecnu y Bac BO3HHKIIA SKCTpEHHAs CUTYaIlMsl WU MpobJieMa, Korja TpedyeTcs HeMeJICHHAs
MOMOIIIb CITY>K0 IKCTPEHHOTO pearupoOBaHMUS:

- IIOKApHOU OXpaHBbl;
- pearupoBaHUs B UYPE3BbIYANHBIX CUTYALIUAX;

- TIOJIUIUH;



- CKOpOW MEIUIIMHCKOM IMOMOIIY;
- aBapUMHOM CITyKObI Ta30BOM CETH;
- «AHTHUTEPPOPY.

ITpocTo HaGepute HOMEp «112» 1 Bam npuayT Ha TToMoIk. He 3BoHuTE 10 HOMepy «112» B
Clly4asiX TMOJy4YeHHUs CHpaBOYHOM HWHGOpMAIIMM HHOTO XapakTepa, KpoMe HKCTPEHHOM
cutyauuu. Jljis 3TOro ecTh JApyrue Homepa TenepoHOB, HAWAUTE HX B TeEICPOHHBIX
CIIPaBOYHUKAX.

JleTell TakXke HYKHO y4YWTh, KaK 3BOHUTH IO HoMepy «112». JleTm NOJDKHBI 3HATH, 4TO
HOoMep «112» siBnsieTCs TOMBKO I SKCTPEHHOTO MCIIOJIb30BaHUS.

YTo0 BBI J0JIKHBI 1€JIaTh, KOI/AA MO3BOHUTE 10 HOMepy 112

CoxpansiiiTe CIOKOHCTBUE M ToBOpUTE sAcHO. COOOIIUTE CHEUMATUCTY LEeHTpa o0paboTKU
BbI30BOB «112», 4TO y Bac npobiema, Tpedyroiias HEeMEIJIEHHOTO PearupoBaHus:

MOKapHOU OXpaHbl;

- pearupoBaHUs B UPE3BBIUYANHBIX CUTYALUSIX;
- TOJIUIUY;

- CKOPOW MEJIUIIMHCKOM MTOMOIIIY;

- aBapuUHOM CIIyKObI Ta30BOM CETH;

- «AHTHUTEpPPODP».

Cneunanuct 1eHTpa o0pabOTKU BBI3OBOB «112)» MONMpOCHUT Bac OTBETHTh HAa HEKOTOPHIE
BOINPOCKHI. BBl JOMKHBI OTBETUTh HAa BCE BOIPOCHI, TJIaBHOE OyabTe CIOKOMHBI. Bawm
o0s3aTeIbHO MPUAYT Ha TToMoIIlb. He BemaiTe TpyOKy, MoKa CHeuaIiucT IeHTpa 00padoTKu
BBI3OBOB «112» Oymer 3amaBaTh BaM BONPOCHI HIIM CKaXET «KIUTE», «OCTaBalWTeCh Ha
JTUHUANY.

CooOmuTe 0 XapakTepe Balllero BBI30BA: HYyXHA MoXxapHas oxpana, [lomurus, ckopas
MEJUITMHCKAsT TOMOIIb, aBapuiiHasi CIIyKObl Ta30BOM CETH WM CIIyk0a «AHTUTEppop, a
TaKke O MecTe mnpoucuiecTBusa. CaMoe TiiaBHOE 3TO Mecto mpowuciiectBus (!). Byabre
rOTOBBI OTBEYATh Ha BOMPOCHI CIEIUATIMCTA IIEeHTpa 00paboTku BHI30BOB «112» meransHo. B
OTMACHOW ISl JKWU3HHW CUTYallMH, CHEIHAIUCT IeHTpa 00paboTKu BBIZOBOB «112» Oymer
MPOJIOJDKATh 3a/laBaTh BOIMPOCH, B TO BpeMs KaK CIYKObI SKCTPEHHOTO pearupoBaHUS
OTHPABATCS K MECTY MPOUCIIECCTBUS.

B 3aBUCMMOCTH OT 3KCTPEHHOW CUTYyallMHd BaM 3a1a1yT THUIIOBBIE BOIIPOCHI:
- TOYHBIN aJipec MecTa MPOUCHIECTBUS U/UIU PUMEPHBIE OPUEHTHUPBDIL;
- CXEMy Ipoe31a K MECTY IPOUCILIECTBUS;

- HOMmep TenedoHa, ¢ KOTOPOTO Bbl 3BOHUTE;



- Balle UMms;
- NoJpoOHYI0 HH(MOPMAIUIO O MPOUCIIECTBUU.

CJ'Iy}K6y HO)I(&pHOﬁ OXpaHbl CJIICAYCT BbI3bIBATDH IIPU OJHOM TOJIBKO IIOJO3PCHUHU, UTO I'IC-TO
YYBCTBYCTCH 3allaX AbIMAd HUJIKM PA3BHBACTCSA OTKPBITOC I'OPCHUC. HpI/I COO6HICHI/IH 0 IToKape,
HCO6XOI[I/IMO CKa3aTb, YTO B OIIACHOCTH HAXOJATCA JIIOJHU M UMCIOTCA JIM OITIACHBIC BCIIICCTBA.

Ecin BBl OKa3anuCh CBUAETEIEM WJIM OYEBHUILEM NPECTYIUICHUS, aJIMUHUCTPATUBHOIO
MIpaBOHAPYUICHHUS, I OHO COBEPIIAETCS HA BaIIUX IJ1a3ax, BaM HEOOXOAUMO:

- BHUMATEIbHO 3allOMHUTh MPHUMETHl  3JIOYMBIIUIEHHMKA (pOCT, OJexJa, oOOyBb,
XapaKTEpHbIE IPUMETBHI);

- KAK MOXHO OBICTpee TO3BOHHTH C OiipKaiiiero TtenedoHa-aBToOMaTa WM COTOBOTO
tenedona mo Homepy «112» (B oboux ciydasx 3BOHOK O€CIIaTHBIM) W COOOIIMTH O
COBEPILIEHHOM MPaBOHAPYIICHUH C TOYHBIM YKa3aHUEM BHJA MPECTYIUICHHS, BPEMEHH,
MeCTa, IPUMET 3JIOYMBINIJICHHUKA U B KAKOM HAIIPaBJICHUH OH CKPBUICS,

-IpU  HEOOXOJUMOCTH OKa3aTh IIOCTPAJaBIIEMy MEPBYI0 MEIUIMHCKYIO IOMOIIb.
Jloknatbesl Hapsiga MOJIMIIMM, €Ie pa3 HAIOMHUTh UM BUJ MPECTYIUICHUS, BPEMS, MECTO,
MIPUMETHI 3JI0YMBIIUICHHUKA U B KAKOM HAIlpaBJIEHUU OH CKpbuIcs. Eciu B 3TOM y4yacTByeT
TPAHCIIOPTHOE CPEACTBO, COOOIUTE, IIBET, T'OJl BBHIMYCKA, MapKy aBTOMOOWJISI U B KaKOM
HaIpaBJICHUU OHO JIBUXKETCS, €CJIU 3TO BO3MOXKHO.

-eCnM BBl WM Ballld 3HAKOMBIE pacrojaraloT uHbopMalueil o TOTOBSIIUXCS
MPECTYIUIEHUAX, MECTOHAXOXIEHUU CKPBIBAIOIINXCS MPECTYNHUKOB, MECTaX XPaHCHHS
HapKOTHUKOB, OPY>KHsI, OOCTPUNIACOB, B3PHIBYATHIX BEIIECTB U B3PBIBHBIX YCTPOWCTB U T.II.,
TO BBl MOKETE NEpeAaTh €€ Ha YCIOBUSX aHOHUMHOCTH 110 HoMepY «112».

- IPU HEOOXOJMMOCTH MOXETE OCTABUTh CBOM KOHTAKTHBIE TeJIe(OHBI, JJII TOTO YTOOBI C
BaMH CBSI3AJIMCh COTPYAHUKUA COOTBETCTBYIOIINX CITYKO.

Ecau BbI BEI3BIBACTE CKOpYIO IIOMOIIb, TO 6y,Z[I)Te TOTOBBI OTBCTHUTb Ha HCKOTOPBIC BOIIPOCHI
O MMAaMEHTC WJIK ITOCTPaJaBIICM:

- HOoMep TenedoHa, ¢ KOTOPOTrO 3BOHUTE (ITOT HEOOXOAMMO B CIydasX pa3beIUHECHUS
3BOHKA, YTOOBI CBSI3aThCS C BBI3BIBAIOIIUM U YTOYHUTH WH(MOPMAIINIO, KOTOPYIO HE YCIEIH
3amucarTh);

- 110J1 OOJILHOTO;

- IPUOIU3UTENBHBIA BO3PACT;

- YTO CITyYHJIOCH;

- KOrJja CIIy4HJIOCh;

- KaKU€e MPOSIBICHUS 3aCTaBUIIN BBI3BATh «CKOPYIO»;

- 4TO Bbl IPCAIMPHUHAIN,



- a7)pec, TJie HaxoauTcs OOJIBHOM (B Cay4asXx HaXOXXJIEHHUs OOJIBHOIO Ha yiHile, He0OOX0IUMO
yKa3aTh YETKHME OPUEHTHPHI; B CIy4asX BbI30Ba Ha KBAPTHPY YKa3aTh: MECTO OJmKaiIiero
3ae3ja K JoMy, HOMEp MOAbe3/a, 3Taxa, KOJ0BOI0 3aMKa);

- (I)aMI/IJII/II-O BBI3BIBAIOIICTO.

YeTkre M TOJHBIE OTBETHI HAa JaHHBIE BOIMPOCHI MOMOTYT Opuraae «CKOpon» ObIcTpee
IIpUEXaTh K 00JIBHOMY 1581071 IIOCTPaJaBIIEMY.
[Tocre Toro kak Bail BBI30OB MEpeAanyT B CiykOy ckopoil momomu aucnerdep «03» cam
pEelMT, Kakyro Opuragy K BaM HampaBuTh. Jlaxke B ciyyae JOpPOXKHO-TPAaHCIOPTHOIO
npouctiectsust (A TII) o6s3aTensHO HAIO yKa3aTh, MPUMEPHOE KOJIWYECTBO MOCTPAIaBIIUX,
€CTh JIM CPEeAM IOCTPaJaBIIMX JETH WIA HET, KaKOBa TSKECTb COCTOSIHUSA YYaCTHUKOB
aBapuu u T.1. Eciin, 4T0-11100 IPOU301II0 C BaMU WJIM BalllUMU 3HAKOMBIMHU, ¥ BaC UMEETCS
TPaHCIIOPT W  COCTOSTHME OOJIBHOTO TO3BOJISIET CAMOCTOSATENBHO J00paTrbes 10
OJIM3NeKAaIlEero CTaloHapa, TO Bbl MOXKETE 3TO CleaTh, HE JOKUAAsICh Npue3ia Opurapl
CKOpPOW MOMOIIIH.

JIrobast nomonHUTENbHAss HHGOpMaLUsg 00 SKCTPEHHOW CUTyallUM IMOMOKET OTIPABUTh
COOTBETCTBYIOIIHE CITYKObI 1 000PYIOBAHHE K MECTY MPOUCIIECTBUS.

HexoTtopsie 3anpersl 10 HOMepy «112»

Huxorma He nenaiite mpoOHBIM BBI3OB 10 HOMeEpy «112». [IpoOHBIE 3BOHKHM 3aHUMAIOT
CIICMAIUCT IIeHTpa 00paboTku BbI30BOB «112» wu Tenedonuble nuHuH. B cucreme-112
BCErJla JOJKHBI OBITh CBOOOJHBIC JIMHUM JOCTYIIHBIC IS JIIOJICH, KOTOPBIC 3BOHSAT IO
OKCTPEHHBIM CUTYAITHASIM.

Eciau BBl ciydaiiHO TMO3BOHWIM B cUcTeMy-112, He BemaiTe TpyOKy, IyCTh CIICIIHATUCT
1eHTpa o0paboTKM BbI30BOB «112» 3Haer, yTo BbI ciay4yaiHO HaOpanu Homep. [Ipu Habope
HoMepa «112» cucrema-112 Beiaet oneparopy, Homep TenaedoHa, ¢ KOTOPOro ObLT BHI30B.

K coxanienuto, OOJIBIIMHCTBO BEHIAIOT TPYOKY, WU BBI30B CTAHOBUTCS JIOKHBIM, Ha YTO
TpaTATCS IEHHBbIC CHJIBI M CPEACTBA CIEIMAIMCTA IIeHTpa 00paboTKU BBIZOBOB «112», Tak
KaK MPUXOAUTCS TIEpe3BaHUBATh HE MEHEE 3 pa3, 4YTOObI YIOCTOBEPUTCS B TOM, UTO BHI30B Ha
caMOM JieJie SIBIIAETCS JIOKHBIM, a BEb 3TU CHJIbI U CPEJICTBA MOTYT OBITh HY>KHBI B JPYTOM
MecTe.

IHomuure!

B HEKOTOpBIX 4pe3BBIYAMHBIX CUTYyaIUsAX TpeOyercs Oojee OAHOM CITy)OBbI IKCTPEHHOTO
pearupoBaHus (MOXKapPHOM, CKOpOH momMomu 1 noyuiun ). CooOIMHTe CHEUaTUCTy IeHTpa
00paboTKH BBI30BOB «112%», kakas ciry:k0a pearnpoBaHusi HEOOX0AMMAa B CPOYHOM TOPSIIKE.

Hampumep, JITII ¢ moctpanaBmmmu, moTpeOyeT CKOPOH MOMOIIU U MOJHUINH. bobiiie Bcero
HY’KHA MallliHa CKOPOM MOMOIIH, 4TOOBI CPOYHO pazoOpatbes ¢ noteprneBmmM. CoolmTe
CHEIUATNCTy IMEeHTpa o0paboTku BBIZOBOB «112», dro TpebyeTcs ckopas MeEIUITUHCKAS
MTOMOIIIb.



Cuctema-112 umeer co BCeMHM SKCTPEHHBIMH CIy:KO0amMu MNPsSMYIO CBsi3b, U B CJydae
HEO0OXOIUMOCTH COOOIIAET UM JIJIsi HEMEJIEHHOT'O pearupoBaHus BCIO MH(GOPMAILIHIO.

Howmepa TesieoHOB /11 BHI30BA aBAPUHHbBIX

JAeKYPHO-TUCTETYEPCKUX CIYKO

1. Konrtakr LIEHTP ITAO «Poccetn LIEHTP 51 [IpuBonbpxe»
ten. 8(800)220-02-20, 78-30-31, 071.

2. MUHUCTEPCTBO MPUPOJHBIX PECYPCOB U OXPAaHbI OKpPYXkaloleh cpelibl Y IMypTCKOM
Pecniyonuku Ten. 8-800-100-94-00, 8(3412)27-13-60.

3. OO0 «CrnenasroxosgiictBo» Tei. 8-800-234-89-86, 57-04-53.



